Problem Resolution Report oribecta
CoSD Contract No. 554833 ’ P P N
Video Streaming — COC Chambers

Resource Unit
ES/CoSD 060

Date: September 18, 2019

Summary:

In accordance with the provisions of the IT and Telecommunications Service Agreement by and between the
County of San Diego (“County”) and Enterprise Services LLC, a Perspecta company (“ES” or “Contractor” and
hereinafter collectively referred to as “the Parties”) with Effective Date November 15, 2016 (“the Agreement”),
agreement is reached on the Effective Date shown below.

Issue or Problem:

The Parties wish to add a new Video Streaming — COC Chambers Resource Unit (RU) to the Agreement to
provide for the additional video streaming services at the County Operations Center Chambers.

Resolution:
1. The Video Streaming — COC Chambers RU is established at RU Fee of $1,210.00.

2. The Video Streaming — COC Chambers RU Fee is added to Schedule 16.1, Exhibit 16.1-1 and Exhibit 16.1-
2 as per Attachment 1 and Attachment 2 to this PRR.
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The resolution of the issue or Problem as described in this Problem Resolution Report shall govern the Parties’
actions under the Agreement until a formal amendment of the Agreement is implemented in accordance with the
terms of the Agreement, at which time this Problem Resolution Report shall be deemed superseded and shall be
null and void.

All other terms and conditions of the Agreement remain unchanged and the Parties agree that such terms and
conditions set forth in the Agreement shall continue to apply. Unless otherwise indicated, the terms used herein
shall have the same meaning as those given in the Agreement.

IN WITNESS WHEREOF, The Parties hereto, intending to be legally bound, have executed by their authorized
representatives and delivered this Problem Resolution Report as of the date first written above.

COUNTY OF SAN DIEGO ENTERPRISE SE , LLC
By: ’ By:
Name: _John M. Pellegrino Name: _Max Pinna

Director, Department of Purchasing and
Title: _Contracting Title: _Contracts Manager

Date: ?/ / Xy // ? Date:  September 18, 2019

1of1



yreds 015 uonads
b "t 9

A 3dud nun 2 Y T-T°9T AqIYX3 - T°9T 3|Np3ayds
T u3wydeny - 3jun 321n0s3Y s1aquiey) J0) Sujweans 03pIA - 090 YYd



"SS300E JOUIIU] PUE SINI[IOB] YIPIMPURQ SIS 10§ 1500 oYy spuasarday| Lo byb s1noa1))
"SANIATIOR YV 10§ $1500 Joqe] spussaiday| 61°097 $ S,AVINT
“noddns z 194977 10§ $301N0S31 PUE J0Ge] Y} YHM PjeIoosSE SI509 spuasaday| 40 0T $ 2oupuaIUIDI|
24pmfog)|
“19pooud o3urs e 0} ¢1'8] $ 24pmyfo8)|
pauorodde st 3500 pajedai33e ay) ‘103001 3y} 10§ SIEIK § pUe YONMS Sy} 10§ SIEIA § JO
9[0AD) ysayay oY uo paseq “ysayal/soperddn sasuadi| aremyos Jo s1so0d o E:umu.auz_
'sued pue 1oqe] Ajurewnid ‘sao1Ales x-yealq syuasarday| sz 161 $ 20upUUIDH|
24DMPADE]
“1omol| e 98] $ 24DMPADE]|
Y} 10§ S3[IKD Ysa[a1 183K { PUR YONMS JY} J0J SIIAD Ysagal 1eak ¢ Jo uoyezioure
Apyyuowr oy jo pastiduroo st 393 yusuoduios oy 1, syse) ysayoy ay) poddns pue saoia1es
Burureang 0apIA 10§ NVTA PAIEOIPIP B JO S1500 J2JN01 pue Suryolms oy sjussardoy
00012 wupn 12d 01°g uondag staqureyd
Anpuopy paxiy - €' 3npaydg D00 Surureang 0apip

Asewiwing 33114 Mun 921n0saY T-T°9T UGIYX3 - T°9T ANPaYdS
T udWYIEY - HUN 391N0S3Y S19quIey) I0D Sulweals 03PIA - 090 YYd




