Problem Resolution Report
CoSD Contract No. 554833
Application Developer - Advance Technology

Labor Category Revision
ES/CoSD 067

perspecta.

Date: February 12, 2020

Summary:

In accordance with the provisions of the IT and Telecommunications Service Agreement No.
554833 (the "Agreement") by and between the County of San Diego ("County") and Enterprise
Services, LLC, a Perspecta company ("ES" or "Contractor” and hereinafter collectively referred to
as "the Parties"), agreement is reached on the Effective Date shown below.

Issue or Problem:

The Applications Developer - Advanced Technology (ADAT) labor category description
required revision.

Resolution:

1. The Parties agree that the ADAT labor category applies 1) when tasks require a deep
understanding of new and emerging technologies (i.e., Data Science / Analytics, UX Design,
Artificial Intelligence (Al) / Machine Learning, and Mobile Development) and/or 2) in
complex application integration projects. The Parties established an initial set of ADAT tasks,
which shall be published as part of Schedule 5 Report 165 ~ ADAT Resource List.
Furthermore, the Parties agree to review the tasks on at least an annual basis.

2. The Parties agree that only pre-approved resources, who are performing ADAT tasks, can bill
against the ADAT labor category. The Parties agree to establish an initial list of resources with
the required set of qualifications and skills / experiences for ADAT, which shall be published
as part of Schedule 5 Report 165 — ADAT Resource List. Furthermore, the Parties agree to
review the list of pre-approved resources on at least an annual basis. Attached to this PRR is a
copy of Schedule 5 Report 165 — ADAT Resource List as of February 1, 2020.

3. The Parties agree to develop a process and procedure, APPS-002-004 — Application Developer
~ Advanced Technology Usage, to document the following processes:
a. ADAT Tasks and Qualifications Updates
b. ADAT Resource List Management
¢. Removing a person from ADAT Resource List
d. Utilizing the ADAT Labor Category

4. The Parties agree to replace the ADAT description in Schedule 16.1, Exhibit 16.1-4 Labor
Categories with the following:
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Problem Resolution Report

CoSD Contract No. 554833 ’ perspecta.

Application Developer - Advance Technology
Labor Category Revision
ES/CoSD 067

2.23 Applications Developer - Advanced Technology (ADAT)

The ADAT labor category is applicable when tasks require a deep understanding
of new and emerging technologies and/or in complex application integration
projects. Additionally, only pre-approved resources who meet the established
qualifications are eligible to charge against the ADAT labor category.

ADAT tasks, qualifications, and pre-approved resources are documented in
Schedule 5 Report 165 — ADAT Resource List.

5. The Parties agree that the resolution described herein to be effective February 1, 2020. In-flight
projects and delivered estimates which use the ADAT labor category are grandfathered under
the previous ADAT criteria.

2% ok 3 ok ok ok 3k sk 3 sk ok ok 3k ok sk 3k ok sk ok ok e sk ke ok ok 3k 3k ok ok ok ok 3 ok 3k sk ok sk ke ok ke sk ok ok s ke ok o ok 3k ok o ok sk ke ok ok ke ok ok sk ke sk ok ok ok ok

The resolution of the issue or Problem as described in this Problem Resolution Report shall govern
the Parties’ actions under the Agreement until a formal amendment of the Agreement is
implemented in accordance with the terms of the Agreement, at which time this Problem
Resolution Report shall be deemed superseded and shall be null and void.

All other terms and conditions of the Agreement remain unchanged and the Parties agree that such
terms and conditions set forth in the Agreement shall continue to apply. Unless otherwise
indicated, the terms used herein shall have the same meaning as those given in the Agreement.

IN WITNESS WHEREOF, The Parties hereto, intending to be legally bound, have executed by
their authorized representatives and delivered this Problem Resolution Report as of the date first
written above.

COUNTY OF SAN DIEG ENTERPRISE SERVICES, LLC
By: Q &7 / //,4/ By: [
Name:  John M. Pellegrino Name: Max Pinna

Director, Department of Purchasing
Title: and Contracting Title: Contracts Manager

Effective Date:
Date: ’2 /2 Y / ;0)0 February 12, 2020
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PRR 057 - k - Adv: d T Labar Category Reviion- Attachment §

Copy of Schedule § Report 165« ADAT Resource List 1 of Februesy 1, 2020

= p DAT Herme - ADAT Area - o tripects Apps Tears Ares Sata Etfactive Date - [Notes = - :
WD Corio [Buckmeler, Dacrelt Comslex integration  |Cognos Active 2/1/2020{Complex mmmson i Carars prabiem sabing oRen Tnchades T Tproduet cwn«)
[cwisD Cariy [Ouvver!, Harint Complex integration oot [Active 2/1/2020{Complex Integration with Curam: £robiem sowing often includes 1EM (product owner
[CVisD. Corio Lene, Rab Comglexintegration {IBM Master Data Myt (MOM} Pioposed

[CWED Cotla Tacoping, Mike Complex tntegration_|Curam 2/1/2020

Cv/SD Corio Shasankaran, Kumar  [Complex Integration  1SOA [Oracle Fusion MW} 2/3/20%0

[cwsD. Corio Srinivasan, Vivek [Complex Integration _ |SOA (Oracie Fution MW} 2/3/2020

[cwsp Cario Glover, lason Complex Integration __|Connectwiell Technical Lead 2/1/2020

ERP Machisverna |Singh, Sanjey Complex integration  |EBS Lead 2/1/2020]Develaprrent Lead backup of fof overBow work

femp Reispos, Raminan Comatexintegration  [EBS leads cpecations work requested by CoSD; includes overall £BS enviroremant
{ERF——[Machisvems |Trinh Chaoths o lutnu ation  [E8S mansges integration of &ifferant modutes

(ERF " Machisverna JReddy, Vergals — [Comglexnuepration [ens mansaes imegswion of Gilfarent maduies

EER R

[P [Machlrverna Tshan Achet Cn«\.«lﬁ Integradon  |OBitead 112020
[P |Machiaverna [Mettepalli Sudh " Complex integration __ [OBiLead 172020
[ERP_|Machlevema IVelalyan Sarumathy  [Complexintegration  [Frwiesd 12020
EaP [Machiaverna [DNean, Aok Comglexintegration  |IDAM Lead 1/2020
M:dslmm: Tadur, Scidhar Complexintepration  [iDAM Lead 2/1/2020
E_ Hak, Akshara Complexintemration | Peoslessft, Xronos Lead 1720204 Development Lead backup of for overfiow wark
ERP Tuachisvema |Bolinerd, Rajerwac Complex integration | Peopiesaft Prozased replaced Charlie Ukwo, and Rahul Gudipud], who are now focusing mostly ca MAO
[P Tndachlrvems |Varma, Ranith Proposed replaced Charfie Ukw, 470 Rahul Gugipudi, who are iow focusing mostly on MED
_mmm Kizer, Mke Actie FIVECE:
Piopoted
[Comatex trtegration Proposed I
Complex integration  {GIS {mapping} Propased
Comslexintegration  |Documentum [active 2/372030Development Lead backup o7 for averfiow work
Complexintegraton JAEM Sites Active 2/1/2020Develapment Leas backup or for overfiow work
m Giesen, Rab Complexintegration  [DocumentumV/CARA !mm 212020[Development Lead
- [Cevelopment Lead: Depends Gn project and apriications and compiexity of Integration to other systems
Enterprize Platforms _ |M. Roehr iee, Anthooy Complex Integration  feformy Active 2/3/20100i.¢. EOPP upgrade and middieware uggrades as an exsmple),
[Development Lead: Depends on project snd applications and compleaity of integration to other systams
Enterprise Platiorms Mortan, Brisn Complex Integration Casture {Captiva. imagaTnsst) Acthve 2/1/20204(i.e. EOPP upgrade and | Trust HIML version change, as an examale).
Enterprize Platiorms Yorg, Kim Complexintegration  [IAS Active 2/1/20300evelopment Lead; CX/NET and Sharepaint integration. CTO embedded, requested by Susan Green
[Deveiopment Lesd; Depends on project and of 10 other systems
Enterprize Platforms M. Roehr  [Mohammed, Waseem _|Complex Integration | AEM Sites kctive 2/1/203Gk(1.¢. B-Liok as an example).
fEnterprise Platforms |M.Roehr  1Saainl, Chrigting UXDesign User Expectence (UX) [Active 2/1/2020UX designer
Development Lead; Oeperds on project and applications and complexity of integration to other systems
Enterprize Flatforms M. Roehr __Hioe Rrsus Comatex tategration  |ovnamicidss Active 2/1720204 (¢, B-Link with Cal¥in and SIMs Interfaces as an example).
Lorwery, Curt Complex Integration | OES sohutions Proposed Deveiopment Lead; emergency map, emergency portal
[Pevelepment Lead; Depends an project and agpiications and complexity of integration to other systems,
Enterpeise Platforms |8, Roehr  {Robiluaed, Brlan Mobie Mablle apps Frapased a3 et a3 adoption of new technology {Outsystems)
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PRR 067 - Applications D « Adv 4 Techonal

Labor Category Revision- Attachment |

Copy of Schedule S Report I65 ADAT Resource List as of February 1, 2020

Critertn for tasks tht require the use of the

Tasks that mhlmmmwdmammtmmm«mnammbmm‘h'mmuxph«. ﬂwuwmﬁvlndudc

iTask Description Basic Qualifications Skizh Ex
s. Data Science/Anatytics, for tasks that require: * 5 years of inData Sci yiics plus Bachelor's degreein o O providing and i analytical solutions
» Complex statistical anatysis and vi sdence, i systems, math or other technical/scientific fieid « Ability to Iead development efforts in Agite or Waterfali frameworks
+ integrating, applying, and testing machine learning » Without 3 degree, 8 years of inthe Data field |« Ability to support gathering complex analytic requirements from non-techinical ciienis
. Nandwn knowiedge of mumal memods and techniques {e.g., « Extensive research and presentation skifls
deli * Extensive i in use of statisticat and
+ Xnowiedge of web anatytics tooks/business inteflizence tooks, data » Skillsin Python, SQ, predictive analytics, data modeking, data quality
+ {LinkedIn Sources: Data Anatytic Consultants — DXC, Unity)
* Dat g and
b, UX design — for tasks that require: ¢ Bachelor's degree in design, b s (HCY or 0 iency in design tools
» Wire framing, tools, user v Strong skills in visual design
expedence (UX/(X) expertise * 6+ years of #sBuser designer, designer, i . workingia s team, white-boarding and working directly with
'+ Digitat design capability architect, of similar role [developens for implamentation
» Utilize user-centered design methodologies to design intuitive and]v At least 2 years on mobile design projects * Ability to drive the design review cycle and close on design requirements independently
i sofutions that i business {Linkedin Sources: Sr, User Exp Designer, Personalization — Amazon; St, UX Designer —

research findings and user behavior metrics

ATET)

. Artificial Intelligence {A1}/ Machine Learning, for tasks that

requine:
« Al-driven tor Al in
. via Cloud andfor t-driven Al sendces

» Voice interaction development

» Bachelor's degree in Computer Stience, Engineering, information Systems, Technical
Sclence or 4 years of equivalent work experience

*» Minimum 2+ years of hands-on web app development experience in a multi-tier
inone or more of the areas listed in the skills column

+ Basic understanding of machine learning techniques and industey applications

i sbout various #r and protocols such as Java, Python or JavaScript,

app development using MEAN stack, data exdnn;e technologies like JSON

. and hands-on onl of Chatbot using MS Bot

an:work, APLAL or Watson
working in » Dev/Ops

* Experience with scripting languages

» Deep experience designing modular, object-oriented programming.

and using industry standard tools

Sources: Artificiat i Deloitte}
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PRR 057 - Applications Developer - Advanced Techonology Labor Category Revision- Attachment 1
Copy of Schedule 5 Report 165 - ADAT Resource List as of January 22, 2020

d. Moblie Developer - for tasks that require: « Bachelor's degree in Computer Science of ion Systems, or wark . i with County standard mobile developmant platform(s)

* Use of mobile icati » Experience with dynamic HTMI, disnt-side scripting, web senvices and APl

* Mobile app developiment using agile approach * S or more yearsin ication design, i ion and ification of » Agile Development experience

- of mobile app i using "design thinking” [software * Ability to deliver across entire app life-cycle from concept, design, build, deploy, test,
approach * Prior experience in mobile development - Android/i0S - including two or more retease 10 app stores and support

o Ability 1o leverage experience on 5+ paid mobile app developmentiproduction apps

peojects of similar scope {linkedin Sources: S¢. Mobile App Developer - EastWest Bank; Sr. Daveloper, Mobile Apps
. K working in a prods { d i - United Airlines)

improvement mode for mobile apps

2% 1 addition, the Advanced Develeper role will alzo 8pply to cof 2 retion 33 foligws: ; : S

Task Bask Qualifications SkiT: p - 3 :

Tasks that invelve planning, exeauting, and managing complex « Bachetor's degree in Computer Science o ion Systems, or work . about varisus i and protocols such as MOM, XSLT, SOA, UDOI,
integration of applications that require a deep understanding of expenisnce EDA, REST, XML, FTP, WSDL, J50N and SOAP

specific ji and The advanced |+ in g i H i and . of and i with multiple ion platforms {e g., MulsSaft, SAP
developer will: toolsels PYFPO, Red Hat® JBoss® Fuse, Dell Boomi, TIBCO, Oracle Fusian, 1BM MQ)

* Work with IT teams and business analysts to . i in i pattems and ion design peinciples « Abllity to refate architectural decisions and cecommendations to business needs
integration needs #nd develop solutions, « A thorough ing of software {Agite essential),  |» Experience developing reference

« Work with Applications Architects as appropriale to develop values and procedures architecture, principles and standards

designs and oh complex tasks, andd + Ability to regularty lesrn and adopt new technology

provide direclion to other saftware developers on their assigned * Strong analytical and problem-sotving skills

tasks, e.4., (o integrate disparate architeciures, + {Source: Application Integration Spedalist, Gartner Research}

« identily gaps in avatlable integration services and work on.
remediation strategies to minimize the impact of integrationon
vatious existing processes.

» Lead efforts to exequte on alt the above.
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